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CBO Best Practices Guide

TIPS AND TRICKS TO GET STARTED

Find quick, practical guidance for managing referrals, contacting clients, recording outcomes,
and keeping your organization information current.

The guide emphasizes taking action on every referral and explains the key workflows partners
should follow to keep referrals moving and prevent delays in connecting clients to care.

SCAN HERE
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You’re already in the
Unite Us network. 

Let’s make it work for you.

You're one of the trusted partners helping people find
care, faster. A few quick steps can help you reconnect,
keep referrals moving, and make sure no one you
serve falls through the cracks. 

Connect People to Care 
and Track Outcomes
Securely send and respond to closed-loop

referrals with full visibility into progress and

outcomes.

Stay Visible to Partners Who Need You
Keep your programs and services current so

trusted partners across your community can

find you the moment someone needs help.

Prove Your Impact
Track the people you serve, the services you

provide, and the outcomes you help create.

Turn that work into data that shows just how

much you're doing. 

Refresh Your Information
Confirm that your organization,

programs, services, and user access

are current.

Sharpen Your Skills
Access self-paced courses and live

training through Unite Us Learn:

Learn.UniteUs.com

Take Your Next Action
Log in to send a referral, respond to an

inbound referral, or update an existing

case.

What You Unlock 
by Staying Active 

Reconnecting is
Easy as 1, 2, 3
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