C CBO SELF-GUIDED ONBOARDING )

Getting Started
with Unite Us

Join the Unite Us network connecting healthcare,
community-based organizations, and state partners to better
support individuals and families across your community.
Whether you're looking to send referrals, receive services, or
collaborate more effectively, getting started is simple, and
we’ll guide you every step of the way.

Our community-based organization (CBO) Self-Guided
Onboarding process empowers your organization to easily
confirm your eligibility, claim an existing organization record
or create a new one, and start using Unite Us today.

What You Can Do Getting Started is Quick and Easy
o Connect with trusted partners across sectors o No cost to participate

0 Send and receive closed loop, electronic referrals 0 Training and support included

0 Access tools and resources to support your work Start sending and receiving referrals

to your own community partners easily

Steps to Onboard

STEP 1 STEP 2 STEP 3

Start Using Unite Us

Once your organization’s account is set
up, you’ll get an email notification with
further details about how to start
sending and receiving referrals. Thank
you for joining the Unite Us network!

Create an Account

Search for Your Organization

Use the QR code below to start the
onboarding process. First, see if your
organization already exists in the Unite
Us network. If not, you’ll create a new
organization profile.

Next, fill in your organization’s details

(e.g. name, description, hours, address,
and website) to create an account. If
your organization already has a profile
on Unite Us, you’ll be able to select it.

e
Take the First Step

Get started today! ;

Scan the QR
code or visit:
app.uniteus.io/
onboarding

Join thousands of CBOs making a difference.

“Unite Us has been the superhero for our story in connecting our
families to the services they need. Unite Us saves our case managers
a lot of time by allowing us to seamlessly refer families to several
different agencies at one time."

— Unite Us Partner, Hope for Miami
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