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How to Get Started in the Unite Us Platform
Florida Recovery Efforts

o Fill out the expedited Unite Us Partner Registration form for Florida partners.

@ Required information includes:

e Programs: e Users:
« Name - Unique email address per user
« Description - Name
- Eligibility requirements « Program assignments
« Service types offered « Userroles

- Program delivery types
- Program status

Resource: Unite Us Service Type Glossary

Need help? Attend a Partner Registration Workshof or email Florida@uniteus.coni to get
connected with your local community engagement manager.

e Attend a training.
@ e Visit the Florida Events Pagd to register for a user orientation.

® Create an account in to access self-paced training and for additional live
online training options for users.

e Activate your user accounts.

Your team will receive emails from pello@uniteus.id inviting them to activate their Unite Us
9 accounts. Check your junk/spam!

*Your activation link will expire after 7 days. If you need a new link, please reach out to our support team by clicking the
chat bubble in the lower righthand corner of the Unite Us login page.

G Send your first feferral!

Review the My Network tab in the platform to see other organizations that are ready to receive
your referrals. Once you are familiar with the network, you can begin to securely connect your
clients to the services they need.

Resource: Platform Core Actions Guidqg
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