\i/ UNITE US

Stronger Connections.
Better Outcomes.

Transforming Mental and Behavioral Health

Through a Closed-Loop Referral System

Unite Us helps New Mexico build a more connected, efficient,
and equitable behavioral health system through our technology,
network, and expertise. Together, we’re powering New Mexico’s
vision for a Closed-Loop Referral System (CLRS) to improve
behavioral health across the state.

BY THE NUMBERS

9,374 1,076 182

Clients served Referrals made mental/behavioral
through the for behavioral health programs in
network health support New Mexico network

*Source: Unite Us Platform data

Looking Ahead: Proactive Care

With Population Insights, communities

can move from reacting to problems to o S g;)
predicting and preventing them, turning | =
fragmented data into intelligence that { ——
improves outcomes, reduces costs, and | % 16 e

drives coordinated impact.

« ldentify Key Populations:
leverage advanced analytics to
pinpoint individuals and communities at highest risk

* Understand Social Drivers: uncover social, economic, and
clinical factors impacting mental and behavioral health

o Prioritize Outreach: focus resources where they’re needed
most for the greatest impact

» Improve Outcomes: proactive interventions lead to better
engagement, stronger connections, and healthier communities

From reactive to proactive: we help you shift from responding to
crises to building healthier futures.

Built for New Mexico.
Driven by Partnership.

&

Connects health systems,
providers, and community-
based organizations

Streamlines workflows and
reduces administrative burden

©

Compliant, secure, and
built to protect privacy and
data integrity

Supported by a team
dedicated to your success



SCAN HERE

Powering Closed-Loop Referrals

A referral alone isn’t care coordination. And sending a referral doesn’t
mean care was delivered. A true closed-loop referral shouldn’t leave
you with guesswork, manual follow-up, or incomplete data. With Unite

Us, you can ensure:
or visit UniteUs.com/New-
Mexico to learn more
@ Everyreferral is tracked @ Secure, HIPAA-compliant
from need identified to platform to collaborate with
outcome achieved cross-sector partners in real time

@ Real-time visibility into @ Confirmation when @ One longitudinal care record
referral status and services are delivered and per client to streamline and
service delivery needs are met unify the care journey

PREDICT DELIVER PROVE

Identify &
Predict Needs

Organizations can
identify and predict
trends, gaps, and
capacity needs
down to the
individual level.

Outreach
& Engage

Tom shows up at
Sue’s organization
or is proactively
outreached by Sue
who connects with
him to better
understand his
needs.

Coordinate
& Connect

Sue uses Unite Us
to screen and/or
electronically refer
Tom to multiple
community partners
and communicates
securely in real
time with the
provider(s) working
on his case.

Deliver &
Manage Services

The community
partner(s) serving
Tom document if
and how he was
helped.
Organizations can
get reimbursed for
their services.

Measure &
Prove Outcomes

Organizations can
gain insights into
service gaps and
report on impact
across counties,
populations, and
programs.

“Being connected through Unite Us means we can see who’s in our network and refer clients
quickly for the services they need. In rural areas where people may only get to town once a
week, that efficiency and immediate access to local resources really matters. The platform
also helps us stay connected with other providers, even when we can’t meet face-to-face. It
gives rural organizations a broader reach and helps us better serve our clients.”

— Rob Vigil, Espafiola Pathways Shelter
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	“Being connected through Unite Us means we can see who’s in our network and refer clients quickly for the services they need. In rural areas where people may only get to town once a week, that efficiency and immediate access to local resources really matters. The platform also helps us stay connected with other providers, even when we can’t meet face-to-face. It gives rural organizations a broader reach and helps us better serve our clients.”
	— Rob Vigil, Española Pathways Shelter




