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Getting Started

with NH Care Connections

Join the statewide network connecting healthcare, community-based organizations, and state partners to
better support individuals and families across New Hampshire.

Whether you're looking to send referrals, receive services, or collaborate more effectively, getting started is
simple, and we’ll guide you every step of the way.

Getting Started is Quick and Easy Implementation Tailored to Your Needs
Dedicated workflow discovery and 0 Connect with trusted partners
design sessions across sectors

0 Staff training and onboarding support o Send and receive closed loop,

electronic referrals
0 Optional integration with systems like

Epic, Meditech, etc. 0 Access tools and resources to

. . . support your work
0 Tailored implementation plans to fit your

needs (e.g. small pilot, cohorts, full system)

What to Expect

STEP 1 STEP 2 STEP 3

Planning Onboarding Engagement

We work with your team to Technology is only as good as We provide flexible training
understand priorities, workflows, those using it. We build buy-in and configure users to match
and success metrics, and develop a with your team by demonstrating the right functionality, setting
tailored implementation plan and value, confirming workflows, and your team up for success from
timeline. This includes identifying preparing users to confidently day one—with ongoing support
key dependencies and exploring use the platform in real-world and resources after launch.
opportunities for system scenarios.

integrations (e.g., EHR) to align with
your existing infrastructure.
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