
Get the Full Picture

Account for 
Every Step.

Medicaid Program Integrity 
and Unite Us

Unite Us is the unified infrastructure that reduces 
fragmentation across programs, providers, and 
community organizations, giving agencies the visibility 
to strengthen coordination and accountability for 
public investments.

Scrutiny is increasing. 
Visibility should too.

Medicaid services now span more programs, providers, and 
community organizations than ever. Each adds more complexity, while 
oversight remains the same.

Growing Scrutiny

Agencies must prevent fraud, 
waste, and abuse and 
demonstrate accountability 
for every public dollar spent.

Fragmented Landscape

Funded services span 
multiple programs, providers, 
and community organizations 
across jurisdictions.

Claims Tell Half the Story

Claims audits confirm a bill 
was submitted. They don't 
confirm a service reached 
the member.

So what closes the gap? See the next page to account for every step.



What We Offer A connected accountability layer for every stage of the member journey.

Account For Who Delivered It Account For What Was Delivered

Network Participation  
& Exclusion

Closed-Loop Referrals  
& Service Delivery

Ensure participating organizations meet program 
requirements and remain in good standing.

Track referrals from acceptance through 
documented delivery and outcome.

Account For Where Services Reach

Enterprise Master  
Person Index

View the full benefit journey across programs, 
providers, and touchpoints.

Account For When Needs Emerge

Predictive Analytics  
& Population Insights

Surface unmet needs early to improve  
outcomes and reduce avoidable utilization.

550K
Programs

Held to network 
participation standards

2.1M 
Services delivered

Tracked from referral to 
recorded outcome

124.7M
Connections to care

Across one accountable 
network

RELATED RESOURCE

Hear how program integrity is changing,

from someone who's sat in the chair.

Keith Gardner spent two decades in government, 
including as chief of staff to the governor of New 
Mexico. Now SVP of Regulatory and Government Affairs 
at Unite Us, he talks with Medicaid leaders about what 
accountability requires as policy shifts.

Watch Now:  UniteUs.com/webinar/program-integrity
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