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Improving whole-person health through
scalable food-as-medicine

Reach the
Right Members

Easily identify members who
qualify for or may be in need of
nutrition benefits.

Deliver Tailored
Benefits at Scale

Deliver Instacart Fresh Funds
vouchers for groceries and
other essential needs to
eligible members through
the Unite Us platform.

Improve Access to
Healthy Food

Enable members to easily
redeem Fresh Funds vouchers
with dignity of choice through
Instacart's trusted grocery
marketplace of local retailers.

Measure What
Matters

Monitor benefit usage and
measure program impact
through robust reporting
and insights.

Use Cases

Maternal & Child Health CHIP/Healthy Kids Initiatives

Nutrition Security (including Post-
Discharge + Emergency Needs)

Medicaid Programs +

Medicare Supplemental

Benefits

Benefits Bridge Programs
(SNAP/WIC)

Chronic Condition
Management
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Fresh Funds Member Workflow Overview

Instacart Fresh Funds are customizable vouchers for use on the Instacart platform to empower members and organizations.
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Member proceeds to
checkout where Fresh
Funds are automatically
applied. Delivery instructions
and a mobile phone number
can be added to receive
order updates.

Member browses and
shops as an Instacart
customer. Eligible items
are badged with a tag
to make shopping
easier. Health tags,
recipes, and tools are
available to help users.

Member sees a
welcome message
explaining program,
eligible items, and how
to use their benefit.

Member visits the
Instacart platform to
redeem their Fresh
Funds code, unlocking
their benefits. Live
phone support is
available 7 days a
week.

Member is notified via
phone, email and/or
SMS about their
eligibility and receives
a unique redemption
code.

Please reach out to Adrienne Sherk, Associate VP of National Partnerships, Unite Us at
adrienne.sherk@uniteus.com to learn more.
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